
8 December 2022

Online Event (11:00-12:15)

Presentations and Discussions: 

Changing our Training 

Approaches for Hybrid Working



Agenda
 Welcome to our December 2022 online event

 Richard Clark (University of London) 

 Converting class-based training for online delivery

 Customer-focused teams & bespoke online 

SITS training materials

 Investigating further eLearning tools/approaches

 Linda Bathgate (University of Dundee)

 Teaching SITS processes without being too technical 

or using too much IT-jargon



Agenda
 Karen Wilson (Liverpool Hope University)

 Training via Zoom

 Staff changes, turnover and retention

 Changing the culture & encouraging staff to explore 

continual training

 Discussion: 

 SITS training approaches at your organisations

 STN Update / AOB: 

 Richard Clark (University of London) 

 Plans for the SITS Trainers Network during 2023

 AOB & thank you to all delegates



Presentation #1

 Investigating further eLearning 

tools/approaches

Dr. Richard Clark

 Converting class-based training 

for online delivery

 Customer-focused teams & bespoke 

online SITS training materials



Range of training delivery tools

 Training videos 

(slides/presentations/demos)

 Video editing and hosting

 eLearning modules (Storyline)

 Interactive simulations 

(see it, try it, know it interaction modes)



Recording Videos







Videos hosted via Uploaded as 

‘unlisted’ videos

 Note RE student-facing videos: may wish to use other 

hosting platforms as YouTube is banned in some countries.





1. Planning:

• Plan the subject(s) for each course section, user focus etc.

• Consider how each subject point will be delivered 

(videos, slides, notes, guides etc).

• Slides helpful to plan length of video 

(and acts as a running order & cue cards).

• ‘Chunking’ of content important.

• Accessibility of materials.

2. Rehearsal / Setup:

• Run through slides / presentation / exercises / video before 

recording or creating.

• For IT based materials, setup appropriate training data 

(be mindful of GDPR).

Lessons Learned, Good Practice & Tips



3. Performance / Human Connection:

• Put yourself in the shoes of the user / learner – what would you 

like to explore?

• Videos: Make eye contact with the camera (but don’t stare), 

dress for the ‘performance’.

4. Videos: 

• Rehearse, test recordings (quality, sound), with/without headset?

• HD video (plus slides etc).

5. Screen Size Adjustments:

• Experiment with screen sizes (for simulations).

• Experiment with screen sizes for eLearning modules (to fit into 

VLE/Moodle etc).

Lessons Learned, Good Practice & Tips



Customer-focused teams & bespoke 
online SITS training materials



Example of Moodle course/section



• Recently I came across an open source product called H5P

(HTML5 Package). H5P has several plugins that integrate with 

Moodle, WordPress, Drupel etc.  See https://h5p.org 

Investigating further eLearning tools

• Creating new materials for e:Vision (guides/notes, videos/slides, 

exercises, H5P content etc – to host in Moodle).



Discussion / Questions



Presentation #2
Linda Bathgate

 Teaching SITS processes 

without being too technical 

or using too much IT-jargon

CAPS

SRL

Global 

Updates 

SCE



Linda Bathgate

 How I use SITS

 What I tried to teach in SITS

 That it failed and why it failed

 Best practice ideas and 

suggestions from the group 

Teaching SITS processes 

without being too technical or 

using too much IT-jargon



Discussion / Questions



Presentation #3

Karen Wilson 

 Training via Zoom

 Changing the culture & 

encouraging staff to explore 

continual training

 Staff changes, turnover and 

retention



Discussion / Questions



Discussions

SITS training approaches at your organisations

Online F2F Hybrid



Future Ideas / AOB

 It would be great to host a face-to-face event 

during 2023 (if possible) – may we visit your 

venue?

 and/or an online event.

Further sharing of hybrid training approaches

Update STN committee/structure

AOB



Thank you for attending
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