
20 March 2015 – Arts University Bournemouth



Agenda
 11:00 – 11:20 Welcome (Carlos Bertrand & Richard Clark)

 11:20 – 12:00 Updates and SITS Trainers Network Activities (Richard Clark)

 12:00 – 12:15 Coffee/Tea & Comfort Break

 12:15 – 13:15 Collaborative Framework Training Manual

- Completion of Volume 1 / Plans for Volume 2 (Introduction SVCS)

 13:15 – 14:00 Lunch & Networking

 14:00 – 15:00 Creating and maintaining e-Learning/training/support materials
• Tools & approaches used by STN members.

• How do we keep e-Learning updated, innovative and engaging?

• Showcase of examples (static e-learning, interactive e-learning, videos etc).

 15:00 – 15:15 Coffee/Tea & Comfort Break

 15:15 – 16:00 Future initiatives of the SITS Trainers Network (Richard Clark & Helen Lane)
• User Groups.

• Future collaborative publications, projects, videos, e-Learning?

• Skills analysis & profile of training across our sector.

• Examples of tools used at member institutions (on website).

• How could the STN collaboration help member institutions further?

• STN at the SITS User Conference 2015.

 16:00 – 16:15 Objectives for next meeting, AOB & close



Introductions...

Please introduce yourselves to the group:

Name

Institution

Job Title



Updates and STN Activities
 Welcome (including history of STN) and apologies for absence.

 Brief recap on how the STN formed, objectives and past events.

 Minutes and summary of actions from previous meeting.

 Recap on recent activities (since Huddersfield event - Nov 2014).

 Official STN website

 Profiles of STN members required (basic profile initially)

 LinkedIn Group

 Future STN structure and activities during 2015

 Funding



Apologies Received
 Aimee Ross York St John University

 Alison Ryle Northumbria University

 Briony Hancox Sheffield Hallam University

 Claire Doherty University of St. Andrews

 Irene Baker University of Bristol

 Jackie Thompson University of Bolton

 Jean Bates Liverpool Hope University

 Jillian Bagnall Tribal Group Plc

 Joanne Champeney University of East Anglia

 Karen Senior York St John University

 Karen Wilson Liverpool Hope University

 Matthew Rust Cranfield University

 Matthew Taylor University of Edinburgh

 Richard Block Aston University

 Ross Denby University of Bradford

 Vicky Gosling Arts University Bournemouth



SITS Trainers Network is 3 years old



About the SITS Trainers Network

Founded 29/02/2012 by Dr. Richard Clark 

& Mr. Aditya Vadali (co-chairs).

SITS Trainers 
Forum/Network

Founded 
29/02/2012

30/05/2012 Mr. John Davis 

replaced Mr. Aditya Vadali as co-chair.

• Sharing knowledge, lessons learned, 

training approaches and good practice

• Showcases (training and e-Learning)

• Offer re-purposed training materials

• Collaborative training initiatives

• Profiling SITS training activities

• Skills analysis of STN members

91 members

48 institutions 

+1 company: Tribal

SIG/WG???

Network

21/11/2014
Mr. John Davis stood-down 

(RC continues as Chair;

Vice Chair in discussion)



STN Events
 University of Oxford (29/02/2012)

 Celtic Manor, Newport (July 2012)

 University of Wolverhampton (24/05/2013)

 Celtic Manor, Newport (July 2013)

 University of Edinburgh (28/02/2014)

 Celtic Manor, Newport (July 2014)

 University of Huddersfield (21/11/2014)

 Bournemouth Arts University (20/03/2015)



Minutes and Actions (Huddersfield)
No. Action Items Status Outcome

1.
Chair will issue call for the submission of member profiles to add to the website and for the

addition of re-purposed training materials to share amongst SITS training community.

2.
An announcement with regards to the website and LinkedIn group to be circulated by the

Chair to all members of the SITS Trainers Network.

3. Chair to update the Terms of Reference and post to SITS Trainers Network website.

4. Chair to issue invitation to the STN community for a Vice-Chair.

5. Chair to issue invitation to the STN community for regional facilitators.

6. Chair to issue invitation for a Pilot STN webinar during early 2015.

7.
Luke Austin to investigate the potential use of Adobe Connect to offer alternative solution for

a pilot STN webinar.

8. John Crofts to put forward webinar solutions used by the University of Surrey.

9. Chair and STN members to continue to investigate potential funding bodies/opportunities.

10.
Chair to re-evaluate the current contents list for the collaborative manual (in an ‘editor’ role)

to partition into two smaller manuals and to remove ambiguous sections.

11.

Chair to re-issue an updated ‘invitation’ to the STN community during early 2015 with the

aim to facilitate the completion of a draft for part 1/level 1 of the manual during the next STN

event.

12.
Ross Denby to provide University of Huddersfield approach to measuring training

effectiveness (for ‘Huddersfield event’ section of STN web-site).

13.
Chair to plan next event during Spring 2015 (in consultation with venue host and future STN

committee).

Dependant on action 5

Ongoing

Ongoing

Ongoing

Ongoing

Ongoing



SITS Training Forum on MySITS
www.mysits.com



Website

http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/


STN LinkedIn Group

https://www.linkedin.com/groups?mostRecent=&gid=8149269&trk=my_groups-tile-flipgrp
https://www.linkedin.com/groups?mostRecent=&gid=8149269&trk=my_groups-tile-flipgrp
http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/


Regional 
Facilitator

London & South of 
England

Regional 
Facilitator

Midlands, Wales & 
West of England

Regional 
Facilitator

M62

Regional 
Facilitator

Scottish, SFE & 
North of England

Regional / National Webinars

Regional Meetings

• Skill Sharing

• Knowledge Exchange

• Coaching/Mentoring

SITS Trainers Network Structure



What’s ahead for the STN (2015)?
 First STN Collaborative Manual

 Complete Volume 1 of “Introduction to SITS:Vision Client Server”

 Commence Volume 2 of “Introduction to SITS:Vision Client Server”

 Recommendations & advice: training/support methods 

applied within our community

 e-Learning tools & blended methods

 Videos / screencast / podcast etc

 Documentation & maintenance of materials

 Re-usable resources (avoid reinventing the wheel)

 STN Profiles on website (assist knowledge sharing – who/where)

 Regional activities/webinars/meetings

 Publication of our activities/collaborative themes



A note about funding

http://sdf.ac.uk/
http://sdf.ac.uk/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://en.wikipedia.org/wiki/Tribal_Group&ei=0jVqVKj9CaLLmwWiu4DIDQ&bvm=bv.79142246,d.cWc&psig=AFQjCNGBPeVFYbHYX03dIKw-MtUIrReSLQ&ust=1416333134892071
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://en.wikipedia.org/wiki/Tribal_Group&ei=0jVqVKj9CaLLmwWiu4DIDQ&bvm=bv.79142246,d.cWc&psig=AFQjCNGBPeVFYbHYX03dIKw-MtUIrReSLQ&ust=1416333134892071
http://en.wikipedia.org/wiki/File:Tribal_group_logo.png
http://en.wikipedia.org/wiki/File:Tribal_group_logo.png


12:00 – 12:15 (Coffee/Tea/Break)



Recap: Create a training template to share with 

community of trainers and with Tribal Group plc.

Introduction to 

SITS:Vision Client Server

Edinburgh 2014: Group brainstorm of contents.

Huddersfield 2014: Group desired partitioning of 

manual into two smaller volumes.

Collaborative Framework Training 
Manual (Update since 2014)



Collaborative Framework Training 
Manual (Invite & Tracking Sheet)

Hints, tips and 
highlighted information.

Keyboard shortcuts

KEY + Combination

(i.e. CTRL+Q)

Menu items

Display the hot key

as an underscore.

(i.e. File, Quit)



Collaborative Framework Training 
Manual (Style Guide)



Collaborative Framework Training 
Manual (Style Guide)



Collaborative Framework Training 
Manual Vol. 1 (To Do List)
• Invitation sent to STN members (Complete)

• Contributions / nominated authors received (Ongoing) 

• All contributions collated for editing (TBA)

• Edited manual circulated to all contributors (for sign-off by community)

• Finalised version: Issued to Tribal Group plc for distribution (TBA) 

Host on STN Website (TBA) 

• Highlight collaborative themes for potential funding opportunities (TBA) 

• Research-based publication of STN work and approaches (TBA) 



Workshop…
• Completing Volume 1: 

– further nominations?  

– new target date?

• How to address Volume 2 

– working group?

– topics?

• Timescale and Action Plan 

for Volume 2



13:15 – 14:00 (Lunch)



Creating and Maintaining 
e-Learning/training/support materials



Topics to showcase & discuss

 Showcase of examples: 

 Static e-Learning

 Interactive e-Learning

 Videos etc.

 What tools do we use to create training/support?

 What approaches do we apply to update/maintain 

materials?

 How do we keep e-Learning updated, innovative 

and engaging?



Showcase: MOODLE



MOODLE

 Manuals created first.

 Can quickly create 

static e-Learning from 

manuals.

 Can potentially assign 

‘editors’ to maintain 

materials.



Showcase: Video (in MOODLE)

 Created with 

Snagit or 

Camtasia Studio 8

 Can quickly create 

& edit videos 

(compared to 

Microsoft Word 

manuals).

 ‘See it’ approach.

 Useful for short 

‘how to’ videos.



Showcase: Interactive e-Learning

 Created with 

Oracle UPK

 ‘See it’, ‘Try it’, 

‘Know it’ 

modes.

 Takes time to 

build/update.

 Often needs 

‘compatibility 

mode’ in 

modern 

browsers.

 Cost (££££’s)?



Showcase: Future tools

https://en-uk.articulate.com/products/storyline-showcase.php
https://en-uk.articulate.com/products/storyline-showcase.php
https://en-uk.articulate.com/products/storyline-showcase.php
https://en-uk.articulate.com/products/storyline-showcase.php


‘Video’
‘e-Learning’

‘Class-based 

training’

‘FAQ’s’Group Discussion
 What tools do we use to create 

training/support materials?

 What approaches do we apply 

to update/maintain materials?

 How do we keep e-Learning 

updated, innovative and engaging?



15:00 – 15:15 (Coffee/Tea/Break)



Future initiatives for the STN
 User Groups.

 Future collaborative publications/projects?

 Skills analysis/sharing & profile of training activities?

 Examples of tools used at member institutions.

 How could the STN collaboration 

help member institutions further?

 STN at the SITS

User Conference 2015?



Summary of day & objectives 
for future events/meetings



Thank you and safe 
journey home


