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genda
11:00 - 11:20 Welcome (Carlos Bertrand & Richard Clark)
11:20 -12:00 Updates and SITS Trainers Network Activities (Richard Clark)
12:00 — 12:15 Coffee/Tea & Comfort Break (&3 [T U
12:15-13:15 Collaborative Framework Training Manual

- Completion of Volume 1/ Plans for Volume 2 (Introduction SVCS)

13:15 - 14:00 Lunch & Networking @D 3&
14:00 — 15:00 Creating and maintaining e-Learning/training/support materials

* Tools & approaches used by STN members.
* How do we keep e-Learning updated, innovative and engaging?
» Showcase of examples (static e-learning, interactive e-learning, videos etc).

15:00 — 15:15 Coffee/Tea & Comfort Break (&3 [T &
15:15 - 16:00 Future initiatives of the SITS Trainers Network (Richard Clark & Helen Lane)

» User Groups.

* Future collaborative publications, projects, videos, e-Learning?

« Skills analysis & profile of training across our sector.

* Examples of tools used at member institutions (on website).

* How could the STN collaboration help member institutions further?
* STN at the SITS User Conference 2015.

16:00 — 16:15 Objectives for next meeting, AOB & close
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mﬁons...

* Please Introduce yourselves to the group:
!§§§§g!
4 Name >

{ Institution ;
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Updates and STN Activities
Welcome (including history of STN) and apologies for absence.
Brief recap on how the STN formed, objectives and past events.
Minutes and summary of actions from previous meeting.
Recap on recent activities (since Huddersfield event - Nov 2014).
e Official STN website

« Profiles of STN members required (basic profile initially)

e LinkedIn Group
e Future STN structure and activities during 2015

e Funding



Apologles Received

Aimee Ross
Alison Ryle
Briony Hancox
Claire Doherty
Irene Baker
Jackie Thompson
Jean Bates
Jillian Bagnall
Joanne Champeney
Karen Senior
Karen Wilson
Matthew Rust
Matthew Taylor
Richard Block
Ross Denby
Vicky Gosling

York St John University
Northumbria University
Sheffield Hallam University
University of St. Andrews
University of Bristol
University of Bolton
Liverpool Hope University
Tribal Group Plc

University of East Anglia
York St John University
Liverpool Hope University
Cranfield University
University of Edinburgh
Aston University
University of Bradford

Arts University Bournemouth
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ﬁi’rainers Network is 3 years old
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About the SITS Trainers Network
el Founded 29/02/2012 by Dr. Richard Clark M

Founded

i & Mr. Aditya Vadali (co-chairs). Network\/

» 21/11/2014
30/05/2012 mr. John Davis Mr. John Davis stood-down

replaced Mr. Aditya Vadali as co-chair.  (RC continues as Chair;
Vice Chair in discussion)

Sharing knowledge, lessons learned, ’ 91 members

training approaches and good practice e
=

Showcases (training and e-Learning) \‘l 48 institutions

~
4|

Offer re-purposed training materials |
b +1 company: Tribal

Profiling SITS training activities

« Skills analysis of STN members S I T Trai ners
Collaborative training initiatives Netwo rk
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'STN Events

O University of Oxford (29/02/2012)

® Celtic Manor, Newport (July 2012)

© University of Wolverhampton (24/05/2013)
® Celtic Manor, Newport (July 2013)

© University of Edinburgh (28/02/2014)

® Celtic Manor, Newport (July 2014)

@ University of Huddersfield (21/11/2014)
® Bournemouth Arts University (20/03/2015)

Belfast

weary Locan - ODublin
Ireland ™7
"

! Glasgow __ pad oo

v United
Kingdom o™

Newcastle
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10.

11.

12.

Chair will issue call for the submission of member profiles to add to the website and for the
addition of re-purposed training materials to share amongst SITS training community.

An announcement with regards to the website and LinkedIn group to be circulated by the
Chair to all members of the SITS Trainers Network.

Chair to update the Terms of Reference and post to SITS Trainers Network website.

Chair to issue invitation to the STN community for a Vice-Chair.

Chair to issue invitation to the STN community for regional facilitators.

Chair to issue invitation for a Pilot STN webinar during early 2015.

Luke Austin to investigate the potential use of Adobe Connect to offer alternative solution for
a pilot STN webinar.

John Crofts to put forward webinar solutions used by the University of Surrey.

Chair and STN members to continue to investigate potential funding bodies/opportunities.

Chair to re-evaluate the current contents list for the collaborative manual (in an ‘editor’ role)
to partition into two smaller manuals and to remove ambiguous sections.

Chair to re-issue an updated ‘invitation’ to the STN community during early 2015 with the
aim to facilitate the completion of a draft for part 1/level 1 of the manual during the next STN
event.

Ross Denby to provide University of Huddersfield approach to measuring training
effectiveness (for ‘Huddersfield event’ section of STN web-site).

Chair to plan next event during Spring 2015 (in consultation with venue host and future STN
committee).

" Minutes and Actions (Huddersfield)

No. | Action Iltems

Status Outcome

y
v v

v v

v/
X

Dependant on action 5

Ongoing

Ongoing

Ongoing
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SITS Training Forum on MySITS

WWWwW.mysits.com

r

Home
Support Desk

Downloads

Product Suite

Consultancy
Products
Site Search

Contact Us

| W

Enterprise Service Desl

User Conference 2015

User Groups

Profiles

SITS:Vision Training

Aforum to discuss institutions® SITS:Vision training ideas and issues

Forum Topics

This screen contains the topics for the current forum

Forum Index -= SIT S:Vision Training

(& new™]
Topics Replies Author Views Last Post

@ Sticky: SITS Trainers Network event at Bournemouth 20/03/2015 1 Clark, Richard 9 23/Febi201519:31
Recording staff training in SITS 2 Luke Austin 23 02/Mari2015 14:38
@ SITS Trainers Network celebrates its 3rd birthday 1] Clark, Richard 3 27IFebi2015 13:26
@ SITS Trainers Network Spring 2015 Event (*save the date®) 1 Clark, Richard 23 13/Febi2015 14:28
@ General query: Developing & maintaining online training materials L] Taylor, Matthew 28 30/Jan/2015 18:53
@ STN: Calls for regional facilitators, Vice Chair & website profile content 1] Clark, Richard 15 18/Dec/2014 10:24
@ SITS Trainers Network Website 3 Clark, Richard 30 08/Dec/2014 14:00
@ SITS Trainers Network Event (November 21st 2014) 11 Clark, Richard a7 0&/Dec/2014 13:59
@ Users & User Groups 1 Lane, Helen 13 02/Dec/2014 08:41
@ Call for November 2014 SITS Trainers Network event 1 Clark, Richard 3z 23/Sep/2014 12:56
@ TRIBAL User Conference 2014 i} Crofts, John 75 17/ Juli2014 15:22
@ SITS Trainers Network event (28/02M4, Edinburgh) 4 Clark, Richard 144 07/Mar/2014 16:14




ebsite

IT Trainers
Network
Email

sitstrainersnetwork@gmail.com

Web
hﬂp:Ifsitstrainersnetwork.wordpress.com

SITSHEEE
SITS TRAINERS

NETWORK

KNOWLEDGE.SUPPORT

WELCOME

ABOUT THE STN
NEWSLETTERS
EVENTS/MEETINGS
TRAINING MATERIALS

CONTACT US

RECENT COMMENTS

ARCHIVES

CATEGORIES

NO CATEGORIES

META

REGISTER
LOG IN

ENTRIES RSS
COMMENTS |
WORDPRESS.COM

WELCOME

Welcome to the SITS Trainers Network.

The SITS Trainers Network started on 29/02/2012 as a forum for anyone involved in
training-related activities with regards to the SITS:Vision system (provided by Tribal
Group Plc).

Members of the SITS Trainers Network meet twice yearly at events hosted by member
Institutions and at the SITS User Conference. These events provide an opportunity to
meet other like-minded users of the SITS:Vision system to discuss a variety of commonly
shared training initiatives and issues.

The SITS Trainers Network has always favoured a collaborate approach to the work of
the training community so that members can work together and offer guidance, pass on
lessons learned, highlight methods of good practise and offer assistance across
Institutions.

The network continues to collaboratively work on new initiatives facilitated by the
training community, for the training community.



http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/

STN LinkedIn Group

Sz sITS Trainers Network Zimempers X A
Dlscussmns Promoﬂons Members Search Manage
inked Trai
I T ra I n ers Members of this Group
See all members *

Your group contribution level

Keep it up! Contributing quality comments and
discussions elevates your status.

Finding an audience

Start a discussion or share something with the group...

Popular Recent

SITS Trainers Network is 3 years old - happy birthday to
us:)

Richard Clark

Training Manager at University of London International Programmes

On 28th February, the SITS Trainers Network will be 3 years old.

3 years ago, we held our first STN event at the University of Oxford and are about to gat
together for our 8th event at ..

Event #3 (Bournemouth)

Event #8 — 20/03/2015 at the Arts University Bournemouth The eighth event
of the SITS Trainers Network will be hosted at the Arts University
Bournemouth. Many thanks to Vicky Gosling (Information &...

Like (1) * Comment (1) * Unfollow * 11 days ago

® Victoria Brown likes this

L Kat Lee | remember it welll :-)

About | Feedback | Privacy & Terms
1 day ago

Linked ([

Add a Comment...
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https://www.linkedin.com/groups?mostRecent=&gid=8149269&trk=my_groups-tile-flipgrp
https://www.linkedin.com/groups?mostRecent=&gid=8149269&trk=my_groups-tile-flipgrp
http://sitstrainersnetwork.wordpress.com/
http://sitstrainersnetwork.wordpress.com/
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SITS Trainers Network Structure

Regional Regional Regional Regional
Facilitator Facilitator Facilitator Facilitator

London & South of Midlands, Wales & Scottish, SFE &

England West of England North of England

1% ‘5‘»@?«

Regional Meetings

p@@ o
ﬁ - «\ « Skill Sharing

_ : : &)/ R Knowledge Exchange
Regional / National Webinars / \1 . Coaching/Mentoring
Jr
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“What’s ahead for the STN (2015)?

First STN Collaborative Manual

TODAY o Complete Volume 1 of “Introduction to SITS:Vision Client Server”

e Commence Volume 2 of “Introduction to SITS:Vision Client Server”

Recommendations & advice: training/support methods
applied within our community

e e-Learning tools & blended methods

Videos / screencast / podcast etc

Documentation & maintenance of materials

Re-usable resources (avoid reinventing the wheel)

STN Profiles on website (assist knowledge sharing — who/where)

Regional activities/webinars/meetings

Publication of our activities/collaborative themes



" A note about funding

TRIBAL

n?s

| Leadershi =
o Foundatlo% ) SEDA

q:iT.-'-"hFF AND EDUCATIONAL
DDDDDDDDDDDDDDDDDDDDDD

for Higher Educat

I S TheHigher
( Education
Kﬁcodemy

v staff development forum



http://sdf.ac.uk/
http://sdf.ac.uk/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://en.wikipedia.org/wiki/Tribal_Group&ei=0jVqVKj9CaLLmwWiu4DIDQ&bvm=bv.79142246,d.cWc&psig=AFQjCNGBPeVFYbHYX03dIKw-MtUIrReSLQ&ust=1416333134892071
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://en.wikipedia.org/wiki/Tribal_Group&ei=0jVqVKj9CaLLmwWiu4DIDQ&bvm=bv.79142246,d.cWc&psig=AFQjCNGBPeVFYbHYX03dIKw-MtUIrReSLQ&ust=1416333134892071
http://en.wikipedia.org/wiki/File:Tribal_group_logo.png
http://en.wikipedia.org/wiki/File:Tribal_group_logo.png
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12:00 — 12:15 (Coffee/Tk)
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" Collaborative Framework Training
Manual (Update since 2014)

Recap: Create a training template to share with
community of trainers and with Tribal Group plc.

Introduction to @Bﬁ?&’sﬁﬁ

SITS:Vision Client Server

VOIUme 1

Edinburgh 2014: Group brainstorm of contents.

Huddersfield 2014: Group desired partitioning of
manual into two smaller volumes.



mbrative Framework Training
Manual (/nvite & Tracking Sheet)

Keyboard shortcuts
KEY + Combination
(.,e. CTRL+Q)

Menu items http://tinyurl.com/STNManual

Display the hot key
as an underscore.
(i.e. File, Quit)

Hints, tips and
 highlighted information.
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" Collaborative Framework Training
Manual (Style Guide)

AaBbCcl | AaBbCcl AaBbCcl AaBbCcl AaBbCc AaBbCcl AABBCC AaBbCcl %

T Normal | SITS Butto... SITS Client... SITS Data/.. SITSField SIMSInput..  SITSKEY  SITS Scree... |— gtr;elmge
es~

ﬁ Styles .
Button or Option

Client Server (or a reference to)

Any Data, String of characters or Command
Field

Input String (i.e. what the user may ‘type’ into a field)
or Code displayed on-screen.

A KEYSTROKE (i.e. TAB or ENTER key etc)
A Screen or Table name (i.e. ESD, CAPS, QAS etc).




Collaborative Framework Training
Manual (Style Guide)

: [ESD] Enquirer Student Detail Farmat
=% SITR 11/ 14
[ESD] Enquirer Student Detail SR Enquirer Student Details (ESD) SRS_ESD
RCO001 SITR kL ©° uirer Dat;
MAS03 Enquirer Student Details (ESD) SRS ESD 1 of 0  Enquirer Student Detail (ESD) records UDF H
Up 4 H —
1 of 0  Enquirer Student Detail (ESD) records UF Enquirer (ESD) Code Sort Name )
] Surname Enquirer Tite Wra P Brin 4] Send
Enquirer (ESD) Code Sart Name d Letters - - -
Surname Engquirer Title Forename Used Initig' TE:"t Fcl d rd E 4 Ck'wa rd
Letter- Forename 1,2,3
Forename Used In Official Name ditName? 7] @ Ir'l |_| ne Wlth TE}{t
Forename 1,2,3 Job Title
Official Name Edit Name? [ Home Address atre? [
b e o] Square
Home Address Mature?  [] -
Address
Tight
Address IE - g
E-mail Address
E-mail Address st Call Time Eng. Variati IE Tﬂrcl u g h
. Academic Yes
:ﬂqavafﬁ“:”" Type Contact Method E | Tgp and Bottam
ELE BT Source of Interest
FETERITE Student (STU) Code
TR UCAS id "+ scheme code ! IE Behind Text
Student (STU) Cock e +  InterviewDate -
UCAS id * wrsonal Id / App . /
Interview Detalls iew Date IE In Front of Text
Employer Domicile Schoal
Geog, Area Institution . .
Domicie schoo Regon Fee Stats I‘EI Edit Wrap Points
Geog, Area Institution b
Region Fee Status Department NI number
Department N urber ey At H| More Layout Options...




" Collaborative Framework Training
Manual Vol. 1 (To Do List)

- Invitation sent to STN members (Complete) Slow Progress

« Contributions / nominated authors received (

« All contributions collated for editing (TBA)
« Edited manual circulated to all contributors (for sign-off by community)

» Finalised version: Issued to Tribal Group plc for distribution (TBA)
Host on STN Website (TBA)

» Highlight collaborative themes for potential funding opportunities (TBA)

« Research-based publication of STN work and approaches (TBA)
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Workshop...
« Completing Volume 1. ol |
- = Keiners SITS}
— further nominations? i ] T

— new target date?

« How to address Volume 2
— working group?
— topics?

« Timescale and Action Plan
for Volume 2

P
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Creating and Maintaining
e-Learning/training/support materials

Author

Message

Taylor, Matthew

Mumber of Posts; 9

University of Edinburgh -

Business Analyst

Posted: 27/Jan/2015 10:58 = 1quote

At Edinburgh Uni we develop our 3ITS user guide material online using Captivate tutorials in a short, FAQ based
format for any new software. We then ask our Systems Support staff to maintain these materials for enhancements
and training needs. However, due to wark load out System Support staff rarely find the time to update these materials
and theirvalue as a resource is much diminished.

I'm heading up a departmental user group to brain storm some ways in which we can make this easier, bearing in
mind we cant recruit or stop producing online help. If anyone has any thoughts an this I'd really appreciate if you
could share these on the forum? For example, how do you deal with production and maintenance of your materials?
Do you have to sacrifice guality or focus on core areas for the end user?

We switched to Captivate online tutorials as capturing and updating these is significantly quicker than the static web
pages (with screen dumps) we had before, but we're willing open to any change!

Thanks in advance
Bestwishes

Matthew
University of Edinburgh




{pics to showcase & discuss

Showcase of examples: —
P

e Static e-Learning e _‘ & ar‘“g

3

What tools do we use to create training/support?

 Interactive e-Learning

e Videos etc.

What approaches do we apply to update/maintain
materials?

How do we keep e-Learning updated, innovative
and engaging?
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OF LONDON | PROGRAMMES

Showcase: MOODLE UNIVERSITY | INTERNATIONAL

Home

® My home

» Site pages

* My profile

~ Current course

~ Intro to SITS:Vision client
server

Participants

Badges

General

Topic 1

Topic 2

Topic 3

Topic 4

Topic 5
» Topic &
» Topic 7
» Topic 8

* My courses

~ Course administration

1 Unenrol me from Intro to
SITS:Vision client server

|»] Grades

You are logged in as Training1 Training1 {Loq out’

® UNIVERSITY | INTERNATIONAL
SITS.VISIOI] e:VISION OF LONDON | PROGRAMMES

Home » My courses » SITS:Vision & e:Vision Training » Intro to SITS:Vision client server

Navigation =N

Welcome to the Introduction to SITS:Vision client server course. S I'I'S.v I s I 0 n
This course is designed to provide a generic introduction to the SITS:Vision client server software. [ ]

Examples and comparisons between the use screens in the SIT S:Vision client server software and

e:Vision are alzo presented.

A range of navigation methods and examples of useful tools are outlined in order to provide a foundation for
further SITS:Vision training.

It should be noted that this course is considered preparatory fo all other SITS:Vision courses. Additional courses will also focus on specific aspects that are
applicable to various areas of SITS (Enquiries, Applications, Finance & Fee's efc).

The e-learning materials presented below are designed to provided a blended approach fo fraining - i.e. reference and demonstration materials are available
online and further topics/exercises will be explored during in-class sessions.

Contents (select a topic to jump to the desired section):

* Introduction to SITS:Vision

Navigation

Record Operations

Tools & Special Characters

Glossary of terms

Feedback/Comments/Help Forum
Troubleshooting

[Appendix A] Further rools for Advanced users

W= View latest course news & updates

=Y
— Disclaimer (notice from Tribal Group plc)

Administration =N

» My profile setfings

Online Users =N

Topic 1

Introduction to SITS:Vision SITS.VISION

This section of the course infroduces methods used to log into and out of the SITS:Vision client server software.

-
Introduction to SITS:Vision (client server)




MOODLE

UNIVERSITY | INTERNATIONAL
OF LONDON | PROGRAMMES

* Manuals created first.

e Can quickly create
static e-Learning from
manuals.

* Can potentially assign
‘editors’ to maintain
materials.

Examples of client server screens

ion clien

rver software.

As an example of the differences between SITS:Vi
Enqguirer would be displayed to a user in the client se

rver and e:Vision screens, the screenshots in this section illustrate how information with regards to an

The example illustrated below presents typical screens in the SITS Vision client server software (a subsequent section of the course will also present the same example

using e:Vision screens instead).

Client server example screens

In this example, the Enquirer Student Detail (ESD)
table/screen will be presented to illustrate a typical screen in
the SITS:Vision client server software.

To load the ESD table (for this example), enter ESD into the
option box and select the Run button, press the TAB key or
press the ENTER key on the number pad.

Alternatively, locate the ESD screen in the following menus:
Admissions (MAS), Enquiry Process Menu, Enquirer
Data.

[ESD

In the example ESD screen, a record relating to an enquirer has
been retrieved and dizplayed.

Mote that methods to retrieve records will be outlined during a
later section of the course.

The fields displayed on the ESD screen are the default ‘out of the
box' fields provided by the software.

Mote that some fields are left blank (as they may be unused).

To view additional details with regards to the current record (i.e. an
Enquirer in this exampie), the use of the Other menu can be
applied.

Other

In this example, the Other menu lists Actlons

all the tables that are directly related to Addresses 3

the current record (i.e. an Enquirer in call Log

this example). ind Applcart
Generated Letters
Inkerview Details
Master 3

) SITS Menu System

iTsevision

University of London Test System
Iy Fawvourte Options

EBX

02/ Sepf2002

SITS

x Run:j—" search 2| = (¥ up () Home 40 History |57 Favouwrltes 5% View
ey Opkicns | Mame Code
G- Menu System (MENSYS) &, Enguirer Student Details ESD
#1120 Programmes (CAMS) [ Enquiry Student Actions Esa
=15 Admissions {MAS) [ Enauiry Student Cal Esc

=123 Enquiry Process Menu
i i) Reference Data

+ \j Enguirer Data

I IC3) ProcessesiReports

) [ESD] Enguirer, Student Detail =(=1(E3)

001 University of Landon Train Systern 17/Feb/2010
ViA203 Enquirer Student Details (ESD) SR3_ESD
2 of 2  Enguirer Student Detall (ESD) recards E
{
Enquirer (ESDY) Code E0300305 Sort: Mame DANVERS N
Surname DANVERS Enquirer Title Wi
Forename Used MIGEL Inikials M
Forename 1,2,3 MIGEL |
Official Mame Rigel Danvers Edit Mame? []
Job Tile |
Horme Address 12 EASTBOLIRNE AVENUE Gender M| Mature? ]
EALING Dake of Birth
. :;VOG“LD%N Telephone 020 3142 9667
Tel 0203142 9687 Fax Number
Last Call Date 01 Deci2009
E-mail Address n.danversi@hadden co uk Last Call Time m‘
Eng. Vatistion Type ENG | English version
Academic Year 20108 | 2010M1 ACADEWIC YEAR
Contact Method Telephone w |
Sauree of Inkerest I Infarimation Cartre
Student (5TU) Code ucas id
Inkerviev Details v|  Intervew Date |
ey —
Daicie 5326 | ENGLAND School
Geog. Area |2 OTHER UK Institution
Reqgion MID Fas Status
Department | NI number
Faculty —| ; External ref
| I'g




~Showcase: Video (in MOOLE)

IS UNIVERSITY | INTERNATIONAL
EO3 OF LONDON | PROGRAMMES

Created with
Snagit or
Camtasia Studio 8

Can quickly create
& edit videos
(compared to
Microsoft Word
manuals).

‘See it’ approach.

Useful for short
‘how to’ videos.

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

vvvvvvvvvvvvvvvvvvvvvvvvvvvv

vvvvvvvvvvvvvvvvvvvv

e |
15/0c02014 :
TROO01

s [E view

(Cams)

In the Option Box, the |s-ress

command EX can be

entered to exit.

Name

(DPublishing (IPP)

|2) Admissions (MAS)

(D students (sRs)

) Programmes (CAMS)
(CiMenu System (MENSYS)
(@) sT7S:vision Manuals
@) visit MYSITS,com

X Bxit
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UNIVERSITY | INTERNATIONAL [ES W pmmn
OF LONDON | PROGRAMMES

File Edit Misc Help

System B.2.0

DEHS A Kl 4 pr | a0 | @

Created with

Oracle UPK SITSVISION

 SITS Menu System

University of London Train System
Enguirer Data

D Run I,D Search 3“:' .1.*1—1 |3 Up ﬁ Home | 45 Histary 'i,r? Fawourites

06O ct2009
3ITE

‘i‘é} Wie

4 = ‘ . IC3) SITS:visi fi
See it’, Try it & oy g

13 Programme:
=) Admissions

: Kn OW it’ a--E_a Eniquir
modes.

103 Admiss
E:l Supery
i Eﬂ Extern
Takes time to #8 ooxc
-5 Students (5

build/update. & O s

Mame

E Enquirer Student Details

To display the screen:

- Select the Run button.
or

- Press the TAB key

or

Actions

- Press the ENTER key on the number pad.

g

ions

0 History | Recent o

'i',}' My Favaourite Qpt

Often needs
‘compatibility
mode’ in
modern
browsers.

ions

Code
ESD
ESA
ESC

Cost (E£££’s)?




H UNIVERSITY | INTERNATIONAL
OF LONDON | PROGRAMMES

@] UNIVERSITY
= ® OFLONDON
wr

Online Registration

o N > ."‘.’/
Selecting Courses and Modules FESSEr A

Camtasia Studio”

#‘Jﬁ ; articulate

(T STORYLINE 2

STORYLINE 2



https://en-uk.articulate.com/products/storyline-showcase.php
https://en-uk.articulate.com/products/storyline-showcase.php
https://en-uk.articulate.com/products/storyline-showcase.php
https://en-uk.articulate.com/products/storyline-showcase.php

Group Discussion

* What tools do we use to create
training/support materials?

/
M. \FAQ'S, J——,
:\ : , 13
n

‘Class-based }

* What approaches do we apply
to update/maintain materials?

* How do we keep e-Learning
updated, innovative and engaging?

e-learninc

1' 3 ’ \ L
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me initiatives for the STN

User Groups.

Future collaborative publications/projects?
Skills analysis/sharing & profile of training activities?
Examples of tools used at member institutions.

How could the STN collaboration
help member institutions further?

STN at the SITS 1R o
User Conference 20157 it Rl

Radisson Blu Edwardian,
Heathrow UK
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Trainers

Summary of day & objectives
for future events/meetings
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Trainers

Thank you and safe
journey home




